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USING AUTO RESPONDERS

One of the keys to customer satisfaction is a quick,
friendly,and appropriate response to enquiries. Using
Logiform’s Intelligent Auto-responders you can do this
and much more!

This QuickStart Guide will walk you through the steps of
creating context sensitive Auto Responders.




USING AUTO RESPONDERS QUICK START GUIDE

GETTING STARTED

Before you can setup and use logiforms auto responder technology with your forms you
need to first select the form you want to work with.

"i{a Tour Compoanent Menu L .
Click the “Component Menu” Icon shown here to load your main menu.

Carmponents Cormponent Details

[ii Your logiforms Components
E[:F Sample Project Folder
Forms & Content Bins {13
; D Sample Farm {farm)
_g Email Campaigns (1)

. Browse your project folders
and click the form you want to
activate.

D Sample Form

Edit Form | ¥Wiew Submissions | Delete | Duplicate | Move to
Mew Folder | Import Data

Mo new Submissions for the last 7 days

Date Created: 041 605

. An overview of the selected LastModified:  nia

. . . . Direct Link: 8] F URL
form will load in the right side . pen o

. Farm Type: Standard Form
window shown here. The Submissions: 50
component details window Password: niA,

contains key information about
your form

NAVIGATION TIP
Once you activate a component, as

shown above, the Toolbar Menu will
become available. Roll over the Form
Designer Icon in the ToolBar to reveal the
ToolBar Submenu and options for creating
Auto Responders and editing your form.

Encrypted Fields: Mo Encrepted fields
S5L Encryption: Mot Enabled
Form Fields: 12

Form Tools I Data Managerment

I Integration I Ernail Tools

@ Farrn Editar @ Layout & Appearance a Security L?'_‘.I Matifications @ AutoResponder

Click the Auto Responder link shown above to Create a new Auto Responder
ENABLING AUTO RESPONDERS

. The first time you access the auto responder section for a new form, you will need to enable the auto responders by
clicking the button shown below.

Once you have enabled the auto responder, you can now start to create Auto Responder Profiles & Rules. The main
. Auto responder menu, shown below, is divided in to two parts. On the left you have your Auto Responder Profiles and

on the right, you have Auto Responder Rules. Click the link under the Auto Responder Profiles heading to create a
new Profile.

. The Auto Responder Rules section is shown here. Rules are used to trigger Auto Responder Profles. Don’t worry about
Rules yet, they are explained later in this guide.

Auto Responder & Page Redirect Settings

Auto Responders are not currenthy Enabled.
To create an auto responder profile, first enahle the autoresponder feature and create a new profile.

Enable AutoResponders|

Disable futo Responders [~

Auto Responder Profiles

Auto Responder profiles consist of a post submission
thank you page defintion and a triggered email. All forms
should have at least one auto respander profile, used ata
minimurn to display a thankyou page or redirect to a thank
yau page.

You have no auto responders configured. Click here o
create an auto responder,

Auto Responder Rules

Auto Responder rules enable you to trigger a specified Auta
Responder profile hased on a form submission.

You have no Rules configured. Click here ta create an
autoresponder Rule.
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CREATING YOUR FIRST AUTO RESPONDER PROFILE

When creating an Auto Responder Profile, you will be asked first if you want to create a standard Auto Responder or an
Auto Responder Follow Up Sequence. Select Standard Auto Responder

An Auto Responder Profile consists of not only an Auto Responder Email, but also contains information about the thank
you page. The thank you page can be created as part of the profile or you can specify a redirect URL. Enter a friendly
name for the profile and specifcy the optional redirect URL.

Next, select the field on your form that will contain the email address. Enter your address in the from field and specify a
subject line for the email. Note, you can select from the wildcard menu to customize the subject line.

Create a Standard AutoResponder Profile

Select this option to create a standard autoresponder profile. Autaresponder profiles include post

submission actions like redirecting to another page and displaying a post submission message ta the

respondent. Creste an unlimited number of standard autoresponders. . . . . q
" " Use wildcards to customize the subject line and make your email stand out. If

your auto responder was delivered after the completion of an event registration
form, show the name of the event in the subject line: “ Event Registration
Confirmed for [SELECTED_EVENT]”

Create an AutoResponder Follow Up Sequence

Option 2 allows you to create the standard AutoResponder & create a series of follow up emails sent atuser
specified intervals. This autoresponder is also availahle via the main application menu. Follow up
sequences are metered items and email delivery counts towards your monthiy limits.

Create a Update Mode Profile

Th!a is !WDIE stan!jard aulnrggpnn}jgr 0n|y|\ e this antionoaeith forme that allowe the recnondent o ratuen and
e YA Tespandentonl be anis rna COMplete the following to create an autoresponder profile. You can create an email autoresponder, implement 2 URL redirect,
email campaign manager, you can add a'Ed gndfor create a message to appear post submission.

campaigns. Recipients of your email campail
preferences. In hoth of these scenario's, the

will trigger the respondent mode autoresponi General Profile SEﬂiI’IQS

AutoResponder Email Settings

Leawe this section blank if you do not want to send an

Profile Mame autoresponder email.

Ermail Field
Redirect URL {Thank you page): .
| | I

From Address {ie: autoresponse@areenappleco.corm)

@ Specifiving a Redirect url is optional. Leave this field | |
blank ifyou do not have a thank you page on your server
and would prefer to create a thank you page using

logiforms
’ ---InzertWildcard into subject line---

CREATING THE AUTO RESPONDER EMAIL MESSAGE

Email Subject Line:

The next screen shows you a blank text area where you can enter the text for the Auto Responder Email. Logiforms can
deliver multi-part emails. That is, logiforms can deliver both Text Only and HTML formatted emails. For Each Auto
Responder, you can create a text version and/or and HTML version. Use the Link shown below to toggle between text
and HTML mode

When you are in HTML mode, you will see the logiforms inline Email Designer, as shown below. This powerful designer
provides you with a Word Processor like interface for designing professional and attractive email content

Select WildCards from the WildCard Drop down menu to personalize your email’s based on values submitted through

your form.
by Ema # Tenversion nssrt wiscarss @)
b :

IEmEXM oo —Hedea|D
(Afoms Wlwe  ws¥|[B 7 U]

| T % kT T EEE

Thankyou [First Name]

Thank You
Logiforms com

We will review your [Support type] and a representitive will contact you shortly

Previous | ‘ Continug

IMSERT ALL FIELDS
First Mame
userdormain

Last Mame
Username
Responseiethod
Fhone

Email Address
Registered User
Support type
Friority
Description
Status

When using the Email Designer
Interface shown in B, you can cut
& paste any existing HTML into
the editor. To do this, switch to
Code View by clicking the code
view icon at the bottom left of the
editor window. Then cut & paste
your HTML code.

You can link to images also by
clicking the image icon and

pointing to an image hosted on
your server using the full path.
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CREATING THE POST SUBMISSION PAGE

. The final step in creating an Auto Responder Profile is specifying a post submission thank you page. You can use the
editor shown here to create a message that will be displayed to the user after they submit your form, or you can specify a
redirect url. These options are mutually exclusive. If you want to specificy a redirect URL, use the previous button.

Post Submission Page Display (Thank You page)

Create a post submission thankyou message. Ifyou selected to use a redirect url earlier, then this page will not be displayed. If
vou specified a redirect url on the first setup screen, vou can skip this section.

—Insert W\Idcard---.

MR XAl oo —Eeden| E @
S omal (v verdana [w][3[v]| B 7 U] e = | Ty dw C =BT TEEE If you are using the IFRAME
integration method, it is often most
Support Submission recieved effective to use the Thank you page

Logiforms.com has recieved your submission through our suppart form, We will review your
[Suppart Type] and a representitave will contact you shortly,

you can create here. This way the
form is submitted inside the IFRAME

and the thank you message will
. appear in its place.

BEED T

NOTE: When you are creating or Editing an Auto Responder Profile, the Profile will not be saved until you continue
through each screen shown. If you click away while in the middle of the 3 step process, all changes will be lost. Be sure
to continue through to the end. You will be returned to the Auto Responder main menu.

PROFILE CREATION COMPLETE!

. After clicking continue your new profile is saved and you are returned to the Auto Responder Profile main menu. Notice
the message in red indicating that your Auto Responder Settings have been updated. Displayed directly below is your
new Auto Responder Profile. Use the links here to create more Auto Responder Profiles. You can then trigger specific
Auto Responder Profiles using Rules, explained next.

. Click the Create New Auto Responder Rule link, shown here, to create your first Auto Responder Rule.

Autoresponder Settings Updated

Auto Responder Profiles Auto Responder Rules

Auto Responder profiles consist of 3 post submission Auto Responder rules enable you to trigger a specified
thank you padge defintion and a triggered ermail. All farms Auto Responder profile based on a form submission.

shaould have at least one auto responder profile, used at a

minimurn to display & thank you page or redirect to a thank You have no Rules configured. Click here to create an
YOU page.

autoresponder Bule.

1 Standard Profile:Feedback Form Autoresponse (defaulf

Delete Profile | EditProfile |  Add Hew Profile
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AUTO RESPONDER RULES

Personalized emails are proven to have a high response rate. With Logiforms you use auto-responder rules to trigger your
context sensitive auto responses. You can set as many auto-responder profiles and rule combinations as you need.

. The rules wizard makes it easy to build a context sensative auto responder. Enter the criteria for the rule as shown
here. You can add up to ten filters to each Auto Responder Rule. In this way you can create complex conditional

statements.

. Select the Auto Responder Profile that should be triggered when this rule is met. Click Save Filter to finish.

. Select the match type to use for this rule. Selecting Match All, will force each filter to be matched. Selecting Match Any
will result in the rule returning a match when ANY of the individual filter clauses match. For more advanced combinations,
select the Custom Match option and follow the on-screen instructions.

Filter 1 |Prinri1'5f vI equals vl Urgent V| o0
Filter 2 || [GEXTEEOISGRE] v | eouals v [ Email v|i3 OO

& atch Al ¢ Match Anv = Custom Match (Ad\"EI"ICEd:I Selectthe Autoresponder Profile to execute when this filterirule is matched:
Feature Reguest AutoResponder s
Feature Request AutoResponder k
g;grsglte'?:ustg?;ss;onder
When you select a field that is shown on your form as a drop down
menu or other multiple choice question, the options here are
automatically shown. This makes it easy to create criteria clauses
from possible combinations of selections. Sometimes however, you
might want to type your own criteria for these fields. If you want to do
this, just click the blue & green cycle button to enable typing in the
criteria field.

MANAGING PROFILES & RULES

. Use the auto responder management tools to manage an unlimited number of profiles and triggers per form. Add
intelligence to your website communication through this easy to use interface.

Its also worth noting that Notification Profile’'s use a very similar interface including Profiles & Rules. Use what you
have learned here to also create Notication Profiles & Rules.

Disable Awuto Responders [

Auto Responder Profiles Auto Responder Rules

Auto Responder profiles consist of @ post submission Auto Responder rules enable yvou to trigoer & specified Auto
thank yau page defintion and a triggered email. Al farms Respander profile hased an a farm submissian.

should hawve at least one auto responder profile, used ata

minimurm to display a thank you page aor redirect to a thank 1. Urgent

Wau page. :

2. Feature Request

1 Btandard Profile:Feature Reguest AutoResponder {defa
2 Btandard Profile:Urgent Response

Edit | Delete | Save Rule Order | Add New Rule | () (7

Delete Profile | EditProfile | Adid New Profile Mote: Auto responders rukes are executed in the arder they
are listed above. Once a rule is matched, the profile is
triggered and further processing is ahorted. Use the
upfdowvt arrowes to setthe arder inwhich the rules will be
processed,




