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USING AUTO RESPONDERS

One of the keys to customer satisfaction is a quick,
friendly,and appropriate response to enquiries. Using
Logiform’s Intelligent Auto-responders you can do this
and much more!

This QuickStart Guide will walk you through the steps of
creating context sensitive Auto Responders.



USING AUTO RESPONDERS QUICK START GUIDE

Before you can setup and use logiforms auto responder technology with your forms you
need to first select the form you want to work with.
Click the “Component Menu” Icon shown here to load your main menu.

GETTING STARTED

Browse your project folders
and click the form you want to
activate.

An overview of the selected
form will load in the right side
window shown here. The
component details window
contains key  information about
your form

NAVIGATION TIP
Once you activate a component, as
shown above, the Toolbar Menu will
become available. Roll over the Form
Designer Icon in the ToolBar to reveal the
ToolBar Submenu and options for creating
Auto Responders and editing your form.

Click the Auto Responder link shown above to Create a new Auto Responder

The first time you access the auto responder section for a new form, you will need to enable the auto responders by
clicking the button shown below.

Once you have enabled the auto responder, you can now start to create Auto Responder Profiles & Rules. The main
Auto responder menu, shown below, is divided in to two parts. On the left you have your Auto Responder Profiles and
on the right, you have Auto Responder Rules. Click the link under the Auto Responder Profiles heading to create a
new Profile.

ENABLING AUTO RESPONDERS
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The Auto Responder Rules section is shown here. Rules are used to trigger Auto Responder Profles. Don’t worry about
Rules yet, they are explained later in this guide.
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When creating an Auto Responder Profile, you will be asked first if you want to create a standard Auto Responder or an
Auto Responder Follow Up Sequence. Select Standard Auto Responder

An Auto Responder Profile consists of not only an Auto Responder Email, but also contains information about the thank
you page. The thank you page can be created as part of the profile or you can specify a redirect URL. Enter a friendly
name for the profile and specifcy the optional redirect URL.

CREATING YOUR FIRST AUTO RESPONDER PROFILE

Next, select the field on your form that will contain the email address. Enter your address in the from field and specify a
subject line for the email. Note, you can select from the wildcard menu to customize the subject line.

Use wildcards to customize the subject line and make your email stand out. If
your auto responder was delivered after the completion of an event registration
form, show the name of the event in the subject line: “Event Registration
Confirmed for [SELECTED_EVENT]”

The next screen shows you a blank text area where you can enter the text for the Auto Responder Email. Logiforms can
deliver  multi-part emails. That is, logiforms can deliver both Text Only and HTML formatted emails. For Each Auto
Responder, you can create a text version and/or and HTML version. Use the Link shown below to toggle between text
and HTML mode

When you are in HTML mode, you will see the logiforms inline Email Designer, as shown below. This powerful designer
provides you with a Word Processor like interface for designing professional and attractive email content

CREATING THE AUTO RESPONDER EMAIL MESSAGE

Select WildCards from the WildCard Drop down menu to personalize your email’s based on values submitted through
your form.

When using the Email Designer
Interface shown in B, you can cut
& paste any existing HTML into
the editor. To do this, switch to
Code View by clicking the code
view icon at the bottom left of the
editor window. Then cut & paste
your HTML code.

You can link to images also by
clicking the image icon and
pointing to an image hosted on
your server using the full path.
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The final step in creating an Auto Responder Profile is specifying a post submission thank you page. You can use the
editor shown here to create a message that will be displayed to the user after they submit your form, or you can specify a
redirect url. These options are mutually exclusive. If you want to specificy a redirect URL, use the previous button.

CREATING THE POST SUBMISSION PAGE

If you are using the IFRAME
integration method, it is often most
effective to use the Thank you page
you can create here. This way the
form is submitted inside the IFRAME
and the thank you message will
appear in its place.

NOTE: When you are creating or Editing an Auto Responder Profile, the Profile will not be saved until you continue
through each screen shown. If you click away while in the middle of the 3 step process, all changes will be lost. Be sure
to continue through to the end. You will be returned to the Auto Responder main menu.

After clicking continue your new profile is saved and you are returned to the Auto Responder Profile main menu. Notice
the message in red indicating that your Auto Responder Settings have been updated. Displayed directly below is your
new Auto Responder Profile. Use the links here to create more Auto Responder Profiles. You can then trigger specific
Auto Responder Profiles using Rules, explained next.

Click the Create New Auto Responder Rule link, shown here, to create your first Auto Responder Rule.

PROFILE CREATION COMPLETE!
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Personalized emails are proven to have a high response rate. With Logiforms you use auto-responder rules to trigger your
context sensitive auto responses. You can set as many auto-responder profiles and rule combinations as you need.

The rules wizard makes it easy to build a context sensative auto responder.  Enter the criteria for the rule as shown
here. You can add up to ten filters to each Auto Responder Rule. In this way you can create complex conditional
statements.

AUTO RESPONDER RULES

Select the Auto Responder Profile that should be triggered when this rule is met. Click Save Filter to finish.

When you select a field that is shown on your form as a drop down
menu or other multiple choice question, the options here are
automatically shown. This makes it easy to create criteria clauses
from possible combinations of selections. Sometimes however, you
might want to type your own criteria for these fields. If you want to do
this, just click the blue & green cycle button to enable typing in the
criteria field.

Select the match type to use for this rule. Selecting Match All, will force each filter to be matched. Selecting Match Any
will result in the rule returning a match when ANY of the individual filter clauses match. For more advanced combinations,
select the Custom Match option and follow the on-screen instructions.

Use the auto responder management tools to manage an unlimited number of profiles and triggers per form.  Add
intelligence to your website communication through this easy to use interface.

Its also worth noting that Notification Profile’s use a very similar interface including Profiles & Rules. Use what you
have learned here to also create Notication Profiles & Rules.

MANAGING PROFILES & RULES
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